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1

We request your kind consideration to permit the use of the Manufacturer Authorization Form (MAF) previously obtained from the OEMs 
against the same tender number and date. As there has been no change in the tender reference, technical specifications, or the scope of 
authorization provided by the manufacturers, the earlier issued MAF remains valid and applicable for the current submission.
 
We hereby confirm that the authorization issued by the manufacturers is still in force and that there have been no changes in the terms 
and conditions or scope of supply.
 
We therefore request you to kindly accept the previously submitted MAF as part of our current bid submission.
 
Further, we would like to highlight a discrepancy observed in the BOQ. Upon entering a value in the “Rate per Transaction” column, the 
same rate is being calculated both inclusive and exclusive of GST. We request you to kindly clarify the applicable pricing format or rectify 
the issue in the BOQ

As per RFP.
The Department did not receive your Bid. Request you to participate 
in the bid.
In the BOQ excel document, the commercial bid evaluation will be 
all inclusive, exclusive of GST. i.e. Total Amount without Taxes 
(excel Column BA) only

2 25. 13.3

Pre-Qualification 
Criteria

Certifications
Point # 10

The Bidder (All members jointly, in case of Consortium) should possess any three of the following Certifications which are valid as on last 
date (deadline) of bid submission:
• ISO 9001:2015 or above
• ISO 20000:2018 or above
• ISO 27001:2018 or above
• CMMI Level 3 or above Certification

The Bidder (All members jointly, in case of Consortium) should possess any three certificates, 
kindly note that the overall project would require the understanding & capabilities to Software 
support / integration / development / Integration, hence CMMI certification should be made 
mandatory, 

PSTS has also amended the consortium criteria and now allowed Three (3) members, whoever 
(bidder) having challenge, may align and qualify.

- We hereby request Authority to kindly amend the criteria to All the 4 certificates as 
mandatory.

As per RFP

3 30 13.4

13.4.1. Technical 
Qualification 
Parameters
D. Technical 

Experience – IT / ITeS 
services

Point # 5

Bidder Experience: Citizen Facilitation Centre / Seva Kendra / helpdesk
The Bidder (Any one member in case of consortium) should have experience of successfully executing at least one project involving 
implementation of Citizen Services Centre / Citizen Facilitation Centre / Seva Kendra / helpdesk at minimum 10 locations in any one state 
/ UT in India for any Central Government / State or UT Government / Central or state Public Sector Unit / Defence / Govt. Boards / PSU 
Banks in India in last 10 years
Total number of projects meeting the criteria    : Marks
0 Projects                         00 Marks
1 Project                            14 marks
2 Projects                          17 marks
3 or more Projects       20 marks

PSTS, under this RFP to  address following three requirement requires,
1) ADTT  - Relevant experience is asked under Pre-Qualification and  Technical Qualification & 
marking
2) DL issuance - Relevant experience is asked under Pre-Qualification and  Technical 
Qualification & marking criteria.
3) Set-up RTO Seva Kendra - Relevant experience is asked ONLY in Technical Qualification 
& marking BUT not asked in Pre-qualification criteria - means if the bidder do not have any 
experience in setting-up and running Seva Kendra can get qualified, if they overall score 
70 marks out of 100.  this would defeat the objective of PSTS and entire RFP. 

- RTO Seva Kendra would be very critical activity & important service for PSTS,  hence
  
1) We request Authority to kindly add & amend the Pre-qualification criteria asking for the 
bidder's experience in  Citizen Facilitation Centre / Seva Kendra / helpdesk.

2) Bidder not having any similar experience (ZERO) should not Qualify, even in Technical 
Qualification & marking criteria.

PSTS has also amended the consortium criteria  and allowed Three (3) members, bidder 
may align with any experience vendor for executing the said Seva Kendra and get qualify. 

 - Kindly amend the clause as,
Total number of projects meeting the criteria    : Marks
0 Projects                         Disqualified
1 Project                            14 marks
2 Projects                          17 marks
3 or more Projects       20 marks

As per RFP

4 30 13.4

13.4.1. Technical 
Qualification 
Parameters
D. Technical 

Experience – IT / ITeS 
services

Point # 5

Bidder Experience: Citizen Facilitation Centre / Seva Kendra / helpdesk
The Bidder (Any one member in case of consortium) should have experience of successfully executing at least one project involving 
implementation of Citizen Services Centre / Citizen Facilitation Centre / Seva Kendra / helpdesk at minimum 10 locations in any one state 
/ UT in India for any Central Government / State or UT Government / Central or state Public Sector Unit / Defence / Govt. Boards / PSU 
Banks in India in last 10 years
Total number of projects meeting the criteria    : Marks
0 Projects                         00 Marks
1 Project                            14 marks
2 Projects                          17 marks
3 or more Projects       20 marks

PSTS, under this RFP, one of the core requirement is to Set-up 32 * RTO Seva Kendra's , 
work involves civil / interior, colour, electrification and setting-up IT & non-IT 
infrastructure and providing onsite manpower for day-to-day operation,  hence we would 
request Authority to Kindy amend the said requirement as,

"At least One project Out of the total claimed Projects, should cover civil / interior, colour, 
electrification, Setting-up IT & non-IT infrastructure and providing onsite manpower for 
day-to-day operation"

  -  PSTS has amended the consortium criteria  and allowed Three (3) members, bidder 
may align with any experience vendor for executing the said Seva Kendra and get qualify.

As per RFP

5 48

Scope of Work

1. Brief Scope of Work

- Technology Partner

The RFP states that  The Punjab State Transport Society (PSTS), with the objective of reducing road accidents and fatalities, and 
ensuring improved service delivery with enhanced transparency and accountability, intends to upgrade the Automated Driving Test 
Tracks (ADTT) located at 32 centers across the State of Punjab for two-wheelers and Light Motor Vehicles (LMVs). This upgrade will be 
undertaken in collaboration with the Department’s Technology Partner.......

AND Service Provider is required to Provide support during the technology upgradation phase and, post-upgrade .........

As per RFP, PSTS would provide the Technology Partner for ADTT solution.
  -  Kindly note that the ADTT software needs to be tightly integrate with other components such 
as camera, sensors, video analytics etc. at software application level, and would be done by 
Technology provider only. They also required, as a part of deployment, to calibrate the same in 
their application to produce / deliver the required results / outputs, hence we understand that the 
role of any Technology Partner providing ADTT solution would cover following components and 
areas,

1) To provide ADTT software Application and applicable and Video analytics application, along 
with the overall server & storage, as per their application sizing requirement, to fulfil the 
functionality & SLA requirement.
2) Layout, Design, Placement & Positions of Camera’s, Sensor’s, Smartphones, Signal light, 
Boom barriers etc. along with supply, integration & calibration with ADTT application.
3) Relevant software licenses required to set-up & run the ADTT application such as Operation 
System, Database licenses, Development tool etc. with applicable sizing and user and proposed 
hardware. 
4) Integrate the ADTT application with NIC’s Sarathi application.
5) Provide functional / Administrative / Senior Management training and also to the ADTT 
counter operators, for day-to-day operation.
6) Prepare and provide Training material & User manual.
7) Do the Security Audit of ADTT solution, as and when required. 
8) Insurance for the set of ADTT components, as per RFP requirement. 
9) Provide Warranty & support for 5 years of all applicable components from the date of Go-live 
Or till the project tenure, if extended.

But the RFP does not give any clarity or confirmation on the role of Technology partner’s 
scope of work.

As per RFP.
Relevant clauses of RFP (such as the table mentioning ADTT 
responsibilities for different stakeholders at page 50 of Scope of 
Work, 3.2 Existing Solution) may be referred to.
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6 25 13.3

Pre-Qualification 
Criteria

Certifications
Point # 12

Sample Card Testing 

The Bidder, through PVC Card Manufacturer, shall get the sample blank PVC cards (at least 5 samples) and sample Dye Sublimation 
PVC Cards (at least 5 samples), manufactured through the same manufacturing facility, tested from any of the Government approved 
Laboratory, (at its own cost). 

• Certificate from the Government approved Laboratory (dated between this bid publish date and Last date of bid submission)  

Getting the Sample Card tested from Testing laboratory is a time consuming activity, while the 
bid submission date is 5th May 2026, 
- Will our earlier submitted test reports are acceptable  - Kindly confirm

If not, we would need at least 20 days to get the new Test certificate from the approved 
Laboratory. 

- We request Authority to kindly extend the bid submission date by at least 3 weeks.

As per RFP
Refer 13.3. Pre-Qualification Criteria >> 13. Sample Card Testing 
(the same is reporoduced below)
The report should be related to requirement of the card, that is PVC 
without Chip card

The Bidder, through PVC Card Manufacturer, shall get the sample 
blank PVC cards (at least 5 samples) and sample Dye Sublimation 
PVC Cards (at least 5 samples), manufactured through the same 
manufacturing facility, tested from any of the Government approved 
Laboratory, (at its own cost).
The Test result shall confirm that the sample PVC cards are found 
as per the specifications mentioned under MoRTH notification no. 
G.S.R. 174 (E) dated 01.03.2019 accessed at 
https://morth.nic.in/sites/default/files/notifications_document/Notifica
tion_no._G.S.R_174%28E%29_dated_01.03.2019.pdf.

Certificate from the Government approved Laboratory (dated 
between this bid publish date and Last date of bid submission) 
confirming that received samples from the Bidder through PVC card 
manufacturer complies with the requirements and specifications 
mentioned under said MoRTH notification.
•
Above certificate along with covering letter from Bidder and PVC 
card manufacturer that the samples sent for testing are from the 
same Manufacturing Facility proposed to be used to supply cards 
for this project.
•

7 108 3.15
3.15. Driving 
Simulators

3.15. Driving Simulators
The Service Provider needs to install one or more LMV and 2-wheeler Simulators at all the ADTT locations in the future once the relevant 
guidelines make provision for conducting driving tests using simulators. As for bidding, the bidders are advised not to include any cost for 
Simulators. Whenever Simulators are implemented, the same shall be paid extra to the bidder as per terms of this RFP

We understand that the supply of Driving Simulator is not part of current Scope of Work, but  
required to supply in future, The current RFP does not have the technical specification and the 
Bill of Quantity , based on which the  bidder can workout the overall additional cost and can do 
the provision for the same. 

- We request Authority to provide the technical specification and the Bill of Quantity 
would be required to supply in future, accordingly bidder can workout the overall 
additional cost and can do the provision for the same and can quote accordingly.

As per RFP
Refer RFPS Section Scope of Work >> Section 3. Automated 
Driving Test Tracks >> Clause 3.15 Driving Simulators and 3.16 >> 
DL test through Simulators for more details

8 108 3.16
3.16. DL test through 

Simulator

• Once simulators are allowed to be utilised for taking driving tests on, the applicant shall be provided an option to appear for the test 
either through ADTT Test Track or through Simulator.
• Service Provider shall be paid for the test applicant appear on simulators as per below:
o Single CoV: one-third of the quoted and duly agreed “Per Test Cost”, OR
o 2 CoVs applied together: one-third of the quoted and duly agreed “Per Test Cost”

• The Service Provider shall be responsible to integrate with the Sarathi system, either through ADTT system or directly as per bidder 
solution.

1)  Once simulators are allowed to be utilised for taking driving tests on, the applicant shall be 
provided an option to appear for the test either through ADTT Test Track or through Simulator. 
We understand that the additional manpower also is required to be provided for 
conducting the said test.

2) The per test cost paid to bidder would be Only one-third of the quoted cost, looking to the 
additional cost to be incurred by bidder, this one-third cost per test seems to be very less, 

 - We request Authority to kindly revise the same.
OR 
Else, the cost of supply of Driving Simulator & the cost per test charges kept out of the 
overall Scope of work, and can be decided on mutually agreeable rates, at the time 
Whenever Simulators are implemented.  

3) Since the ADTT solution is going to be provided by Third Party (Technology Partner of PSTS), 
it is requested that the it should be the responsibility of the Technology partner  to integrate with 
the Sarathi system through ADTT system only, Else the entire objective of conducting the test as 
per given parameter would be LOST.

- We request Authority to kindly consider and same and do the necessary amendment.

As per RFP
Refer RFPS Section Scope of Work >> Section 3. Automated 
Driving Test Tracks >> Clause 3.15 Driving Simulators and 3.16 >> 
DL test through Simulators for more details

9 108 3.15
3.15. Driving 
Simulators

1)  Whenever Simulators are implemented,.....  Service providers then need to setup approved Simulators which will provide facility to 
conduct driving tests through Simulator to issue Driving License to the citizens.

2) The Service Provider shall ensure that all the product supplied are compatible and working with the latest software component 
provided.

1) Service provider need to setup approved Simulators,
- Kindly share the list of Approved Simulator providers, accordingly, we may consider the cost 
and provision accordingly.

2) We understand that here the product supplied should be compatible with ADTT software 
solution, kindly note that the ADTT software solution is provided by Third Party (Technology 
Partner provided by PSTS), hence the Technology partner needs to confirm the compatibility and  
should integrate with their technology / software. 

As per RFP
Refer RFPS Section Scope of Work >> Section 3. Automated 
Driving Test Tracks >> Clause 3.15 Driving Simulators and 3.16 >> 
DL test through Simulators for more details

10 300 7.1
ADTT track related 

components:

Under System :
1) ADTT Track Components - IT
2) Mounting
3) Server, Network, Power & Hosting

Under Minimum Quantity : It states As per Requirement

1) We understand that the said components would be supplied / provided by Technology Partner 
and the bidder.

- Kindly Confirm

2) If the said component will not be supplied / provided by Technology Partner, then since 
the ADTT solution is a design based solution and the requirement, bidder would need the 
exact quantity for said component accordingly bidder can workout the overall cost of 
Investment and can derive as Per Test Cost.

- Kindly clarify and specify the quantities for respective components, without which it 
would be difficult to quote.

As per RFP

11 157 2.3
2.3. Project Team

For Entire duration of 
the contract

Languages known (Read, Write and Speak): Punjabi, Hindi and English We understand that the Manpower deployed should have Languages known (Read, Write and 
Speak): Punjabi, Hindi and English, BUT it may difficult for National bidders to have resource on 
their Pay-roll  having similar manpower having  Punjabi (Read, Write or speak), as on date of 
bidding. 
BUT we can give undertaking that the resources deployed full-time would have similar 
language knowledge (Punjabi).

- We request Authority to kindly relax & remove the requirement of Punjabi language OR 
accept the undertaking for the same. 

Refer to RFP Section Project Activities >> 2.3. Project Team for the 
qualification criteria.

12 16 6

Pre-Bid Meeting (Stands Deleted)
It is suggested that this tender requires lots of clarification, so it is requested to have a Pre Bid
meeting for better understanding of the project

Please email your queries at official email of this office i.e., 
stc.transportpunjab@punjab.gov.in at least two working days before 
the Bid 
Submission End date.
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13 17 11

Service Provider is required to carry out construction of RTO Seva Kendra Building, repair and maintain test track pavements, implement, 
operationalize and maintain Automated Driving Test Track Centres across the state of Punjab, Personalization of Driving License Card at 
respective tracks and providing other allied services for Punjab State Transport Society for a period of 5 Years.

Please Clarify - Service Provider is required to carry out construction of RTO Seva Kendra 
Building at which locations as it has financial implications.

Provide us the current-status of each location where service provider has to do the construction 
work and renovation work, as this has financial implication. Provide us the land details for Seva 
Kendra as provided in the last tender

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

14 19 13.1, 4

Implementation and / or Operations and Maintenance of Automated Driving Test Tracks using Video-Analytics based technology and / or 
Smartphone based and / or Sensor based technology for any class of vehicle. As per this definition, all the technologies were introduced where it was based on Video analytics 

based solution. Service provider can use any of the technologies mentioned in this definition.

Please amend this clause to Video analytics based solution along with smartphone.

As per RFP

15 21 13.3, 2

The Bidder (Lead Bidder, in case of Consortium) should have an average annual turnover from the business of IT / ITeS / ADTT during 
the last three (03) financial years in India:

Minimum INR 23 Crore

It is suggested to have the minimum turnover to 50 Crore as this project very technical in nature. 
This would help ensure that participating bidders possess adequate financial strength to manage 
upfront investments, working capital requirements, and operational risks associated with large-
scale ADTT implementation.

As per RFP

16 22 13.3, 4

The Bidder (Lead bidder, in case of Consortium) should have experience implementing Traffic Enforcement Solution
(Violation Detection Systems / ITMS) (including Speed Violation at a location and / or Red-Light Violation at a junction and / or Stop Line 
Violation at a junction and / or Wrong Way

Please Clarify - ADTT and ITMS are two different projects with different purpose. ADTT solution 
detects the driving skills of the candidates which is required before issuance of the Driving 
license.                

Whereas ITMS is useful for detection traffic violation and traffic control which has nothing doing 
with driving skills. So ITMS should not be a qualification criteria it should be removed.

As per RFP

17 24 13.3, 7

Manufacturer Authorization Form (MAF)

Please Clarify - Can bidder use MAF of last tender submitted as there is no change in the tender 
number and date of publishing of the tender document.

The submitted MAF should be a valid MAF with respect to RFP 
Terms & Conditions. PSTS''s decision shall be final and binding. 
Please Refer to RFP clause Annexure Set II - Enevelope A >> 
"Format 9: Manufacturer Authorization Form (MAF) from OEM" for 
more details. The date of MAF document should be on or after Bid 
publishing date i.e. 5th September 2025 till Bid Submission End 
date.

18 25 13.3
12 Sample Card 

Testing

The Bidder, through PVC Card Manufacturer, shall get the sample blank PVC cards (at least 5 samples) and sample Dye Sublimation 
PVC Cards (at least 5 samples), manufactured through the same manufacturing facility, tested from any of the Government approved 
Laboratory, (at its own cost).

Please clarify, Test report from any of the Government approved Laboratory is a time consuming 
activity. Under tatkal it will take minimum 25 days so it is requested to extend the bid submission 
date.
Please clarify, the report we had submitted in the tender can resubmitted in this tender as there is 
no change in the tender number and publishment date.

The report should be related to requirement of the RFP, that is PVC 
without Chip card.
Please Refer to RFP clause 13.3. Pre-Qualification Criteria >> 13. 
Sample Card Testing for more details and the same is reproduced 
below-
The Bidder, through PVC Card Manufacturer, shall get the sample 
blank PVC cards (at least 5 samples) and sample Dye Sublimation 
PVC Cards (at least 5 samples), manufactured through the same 
manufacturing facility, tested from any of the Government approved 
Laboratory, (at its own cost).
The Test result shall confirm that the sample PVC cards are found 
as per the specifications mentioned under MoRTH notification no. 
G.S.R. 174 (E) dated 01.03.2019 accessed at 
https://morth.nic.in/sites/default/files/notifications_document/Notifica
tion_no._G.S.R_174%28E%29_dated_01.03.2019.pdf.

Certificate from the Government approved Laboratory (dated 
between this bid publish date i.e., 05 Sep 2025 and Last date of bid 
submission) confirming that received samples from the Bidder 
through PVC card manufacturer complies with the requirements and 
specifications mentioned under said MoRTH notification.
•Above certificate along with covering letter from Bidder and PVC 
card manufacturer that the samples sent for testing are from the 
same Manufacturing Facility proposed to be used to supply cards 
for this project.
•PSTS reserves right to ask for more samples being tested till the 
satisfaction of the PSTS, any time before award of Contract

19 28 13.4.1, 1

The bidder average annual turnover from business of IT/ITeS/ADTT during the last three financial years in India.

Minimum INR 23 Crore Please clarify, by reducing the turnover in the corrigendum appears to provide support to some 
organization having lesser turnover.   

This is not a Query in nature.

20 28 13.4.1, 2

The Bidder (Any one member, in case of Consortium) should have experience in implementing/operating at least one ‘Similar Project’ for 
any Central Government / State or UT Government / Central or state Public Sector Unit in India in the last 10 years covering one or more 
of the following Class of Vehicle: 
 Heavy Motor Vehicle (HMV) 
 Light Motor Vehicle (LMV) 
 Two-Wheeler 

Please clarify, by reducing the track details in the corrigendum appears to provide support to 
some organization having lesser track formation.

This is not a Query in nature.

21 28 13.4.1, 3

Please clarify, no. of tests also gets reduced as compare to earlier tender it again appears that it 
is reduced to give support to specific vendor. To have an experienced bidder the minimum test 
starts from 3.85 lakhs as per earlier tender.

This is not a Query in nature.

22 48 1

Intends to upgrade the Automated Driving Test Tracks (ADTT) located at 32 centers across the State of Punjab for two-wheelers and 
Light Motor Vehicles (LMVs). This upgrade will be undertaken in collaboration with the Department’s Technology Partner, tentatively 
within six (6) months from the Go-Live date of this RFP-related project, in a phased manner.

Please Clarify - the role of SERVICE PROVIDER and who will be the DEPARTMENT’S 
TECHNOLOGY PARTNER.

Service provider will upgrade the existing ADTT solution and operating the centre with their own 
software but as per the clause after six-month department will introduce a technology partner 
who is again going to upgrade the upgraded solution it leads to the delicacy of upgradation 
activity. 

It is suggested that the successful service provider should be allowed to provide better solution to 
PSTS.

As per RFP.
Relevant clauses of RFP (such as the table mentioning ADTT 
responsibilities for different stakeholders at page 50 of Scope of 
Work, 3.2 Existing Solution) may be referred to.

23 48 Scope of Work

The Department seeks to engage Service Providers through this RFP process to:
• Assume operations of the existing ADTT system currently deployed at the ADTT Centres.
• Maintain system continuity by undertaking necessary hardware repairs and replacements compatible with the existing infrastructure until 
the Technology Partner completes the upgrade.
• Provide support during the technology upgradation phase and, post-upgrade, continue to operate the ADTT system and Operations 
services for the ADTT system
• Operations & Maintenance (O&M) services for other allied services (including but not limited to Driving License card printing, Helpdesk 
services, etc.) for a period of five (5) years from the Go-Live date, as defined in this RFP.

Please clarify, service provider is expected to maintain system continuity by undertaking 
necessary hardware repairs and replacements compatible with the existing infrastructure until the 
Technology Partner completes the upgrade.

 •There is no details of Hardware available in the tender document.
 •Who will bear the cost for replacement or any procurement of hardware for upgrading the 

existing system
 •Who will be training the selected service provider for functioning of the existing system.
 •It is not clear that service provider will only change the hardware and provide manpower for 

operation then what is activities Department Technology Partner will conduct.

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred to.
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24 49 1 Stakeholders

Service Provider, to be selected through this RFP

 •Perform required maintenance (including replacement with compatible components).
 •SLA and MIS module
 •Hosting and Storage of the System
 •Periodic IT Systems Audit and implementation of Security Infrastructure

Please clarify, as per this clause service provider has to perform the maintenance activity but 
there is no information in the tender document about the equipment. Even tender document 
states that service provider has to replace the equipment and ensure the compatibility. Kindly 
provide the equipment make model and OEM details as well as existing service provider. It is 
impossible to collect the details by conducting a survey or visit. These information either can be 
provided by Department or the existing service provider.

Does the Department Technology Partner can hand over the solution to service provider after IT 
Systems Audit.

As per RFP.
The Service Provider needs to Configure the system to verify and 
match the driver appearing for the test with the applicant’s face. The 
Service provider may upgrade the existing system or deploy an 
independent system with the provision of its integration with existing 
system to achieve this. It shall be the sole responsibility of the 
Service provider.

As per RFP. Refer --> 6.1.12. IT system Audit for more information 
on scope of IT System Audit and Security Infrastructure. It shall be 
the sole responsibility of the Service provider. The Department 
along with its Technology Partner may assist in performing 
corrective / compliance measures to be taken after the Audit 
observations if the observation pertain to Technology Partner 
provided solution.

25 51 Scope of Work

The department plans to upgrade its ADTT technology in a phased manner in collaboration with Its TECHNOLOGY PARTNER after 6 
months from the date of go-live, tentatively.

PLEASE CLARIFY:
 -What would be the selection process of TECHNOLOGY PARTNER?

 -In case Service Provider provides equivalent or better solution on real-time basis than solution 
to be upgraded by TECHNOLOGY  PARTNER, then will department award project to Service 
Provider?

 -Will the selected Service Provider is allowed to participate in the selection process of 
TECHNOLOGY PARTNER?

 -Will TECHNOLOGY PARTNER Install new Solution including new equipment?

As per RFP.

26

Additional technical queries What type of ADTT system is intended as part of the system upgrade after 6 months by 
technology partner? 

Kindly provider following details of proposed upgradation:

1. Video Analytics / Smartphone / Sensor based system?
2. Real-time or post processing system?
3. What would be accuracy of the system?
4. What would be UAT (user acceptance test criteria)
5. Will Technology partner handover system after initial security audit and VAPT testing? 
Without that how service provider will carry out further security audits?

As per RFP. 
For Security Audits - Refer --> 6.1.12. IT system Audit for more 
information on scope of IT System Audit and Security Infrastructure. 
It shall be the sole responsibility of the Service provider. The 
Department along with its Technology Partner may assist in 
performing corrective / compliance measures to be taken after the 
Audit observations if the observation pertain to Technology Partner 
provided solution

27 52
1.1, Overall 

Solution 
Scope,1, 

1.1, Overall Solution 
Scope,1, 

1. Civil Work
Carry out required upgradation of the existing facility and construct permanent/ temporary structure whenever required for providing Seva 
Kendra related facilities

PLEASE CLARIFY- Solution provider is expected to develop the Seva Kendra with existing 
infrastructure under RTO office or Control room available at the sites.

As we understand that service provider has to renovate the existing set up to Seva Kendra.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

28 52
1.1, Overall 

Solution 
Scope,1, 

1.1, Overall Solution 
Scope,1, 

Take over existing components of department available in ADTT sites, perform required replacement of components, required integration, 
testing, commissioning operation and maintenance of IT components

PLEASE CLARIFY - there is no details available in the tender document regarding specification 
and compliance about IT components. These details are required from day one to service 
provider as it has a financial implications. 

As per our knowledge, these centres are operational since 2017 so all the IT equipment has 
reached to its end of life. Upgradation of outdated equipment is also a big challenge and now 
spares of this equipment must not be available in the market.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

29 53
1.1, Overall 

Solution 
Scope,3, 

RTO Seva Kendra at ADTT Centres
 • Upgrade or construct space whenever required for Setting up RTO Seva Kendra related facilities at ADTT Centres

PLEASE CLARIFY, 
Layout for SEVA KENDRA setup is given in the tender but where to accommodate it as existing 
site is not clear.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

30 66

2.1.6, Space 
for 

commercial 
usage

Commercial Space Allocation: The Service Provider will be allocated a commercial space not exceeding 500 sq. ft. for the operation of 
the F&B services, at no additional cost, based on the availability of space at ADTT centers. This space shall be located either inside the 
RTO Seva Kendra premises (constructed by the Service Provider) or outside immediately adjacent to it, as designated by the PSTS

PLEASE CLARIFY- 
If space allotted inside the RTO Seva Kendra premises the service provider has to renovate the 
infrastructure available and if space allotted outside immediately adjacent to it in that case 
service provider has to construct the seva Kendra as per the layout shared in the tender 
document which has a huge financial implications.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

31 66

2.1.6, Space 
for 

commercial 
usage

Complimentary Services: The Service Provider shall provide free tea / coffee to all citizens availing payment-based services as defined in 
the RFP. PLEASE CLARIFY, this treatment is very unfair to the candidates being a service provider. It is 

suggested to allow all the services chargeable in all condition it may lead to ambiguity in totality. 
As per RFP.

32 75 Test Track type, 

Traffic signal test

PLEASE CLARIFY – IS this test also include zebra crossing as well

Please refer to 3.4  >> Technology Upgrade >> Figure 1: Typical 
Track Layour for LMV and 2W (page 80) for information. Zebra 
Crossing is a part of Envisaged Solution and part of Technology 
Upgrade.
For more information on current test process, please Refer to RFP 
Clause Scope Of Work >>3. Automated Driving Test Tracks >> 3.2 
Existing Solutions and 3.3 Current Test Process

33 76 3.2

The service provider shall take over the department’s existing technical hardware setup, carry out required upgradation and operate its 
own software solution to continue the ADTT test process.

PLEASE CLARIFY -  this clause is in contradiction with all the previous clauses that states the 
service provider will replace, maintain and operate the solution.

Clarification required is do the service provider use its own software and operate. If yes till how 
many days or till the Government Technology partner comes into the picture

Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.



S.No
RFP Page 

No.
RFP Clause 

No.
Clause / Clause Title

Revised Clause - Queries / Clarification / Suggestion
Justification by Bidder / OEM or Remarks/ Request for Consideration Response

34 76 3.2

The Make, Model, Quantity, Go-Live date, OEM support validity and compatibility remarks are to be collected by the Service Provider 
during Survey and plan accordingly.

Providing this information by the department or existing service provider upfront would ensure a 
level playing field, enable accurate bid pricing, and avoid post-award disputes related to scope 
and cost.

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.

35 77 3.2 Existing hardware solutions in ADTT System:

Please provide the details such as - Make, Model, date of Purchase, OEM information, Complete 
Equipment details.
As per the specification provided for cameras must have STQC certified but the cameras 
installed at the sites are the old cameras which must not be STQC certified so these cameras 
needs to be replaced by service provider which has a financial implications

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.

36 79 3.4
3.4 Technology 

upgrade, 

The Service Provider may need to work with multiple Technology Partners in its zone for different ADTT centres. Before the 
commencement of upgrade, consultation meeting with Service Provider and PSTS to be carried out for Hardware upgradation, SLA 
finalization.

PLEASE CLARIFY - working with multiple technology partners creates complexity, dependency 
and duplication of cost and efforts.

It is suggested to allow the service provider to use its own software and hardware with two days 
downtime of scheduled test assuring better results than existing one.

As per RFP.
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

37 79 3.4
3.4 Technology 

upgrade, 
Site Preparation
o Cut and remove large trees around the tracks to ensure clear visibility and safety.

PLEASE CLARIFY - Cutting tree and removal of large trees at PSTS sites requires permission 
for the forest department, which is very tedious job for service provider. Government needs to 
arrange these permission as these are their premises for service provider 

As per RFP All the permissions from the relevant authorities 
including any application fees, liaison costs, shall be sole 
responsibility of the Service Provider. PSTS will provide support 
whenever required
Please refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. However Bidders are advised 
to conduct site surveys for more comprehensive information.

38 79 3.4
3.4 Technology 

upgrade, 

ii. Infrastructure Development

o Construct underground trenches and chambers for routing cables from the control room to each test track. This may involve cutting and 
reconstructing several track roads.

o Perform pole foundation cutting as required.

o Build and secure boundary walls around the premises.

o Repair or construct edge bricks along the tracks.
o Properly mark and build connecting roads for smooth access.

PLEASE CLARIFY - Service provider has to operate and maintain the existing ADTT centres 
which is already operational
 •underground trenches and chambers for routing cables from the control room to each test track 

must be available and if not then Department has to provide the layout/drawings of the routing 
cables
 •Pole foundation is required if service provider is installing their solution and install the cameras 

as per their requirement
 •As the sites are Government, property so building of the boundary walls falls under Govt. scope. 

Please confirm at which Centres it is required to be build as it has financial implications
 •Service provider is not aware of the effect of putting up the kerb stone at the edge of the track 

will affect the existing solution
 •Approach road should not be under service provider scope as those property falls under 

Municipal Corporation.

All these civil activities has financial implication to service provider. Please confirm at which 
locations, what activities are required to be undertaken by Service Providers.

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.

39 85

3.1.2, 
Expected 

Test Process, 
Step 8

3.1.2, Expected Test 
Process, Step 8

Test Result:
i) When all the tests are completed, the result shall be generated by the ADTT System immediately on near real-time basis

Please clarify, the requirement of posting of result to SARATHI system is on real time as per our 
experience result of driving test gets uploaded to SARATHI immediately once the test is 
completed. 

If the solution to be implemented by Technology Partner is not real time then it may lead to 
malpractice and corruption in conducting the Driving Test. 

Suggested Department should implement only real time basis Driving Test Solution.

As per RFP. 
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40 98 3.14, 3.1.4.1
3.14. Software 

Functional Requirement

3.1.4.1. Automatic Driving Test Track System
The ADTT system proposed shall be a readymade solution and should already be in use in any previous project. It should be compatible 
with the Hardware system available at the site. The ADTT system of the Service Provider to be utilised till the technology at the tracks are 
being upgraded by the Department with its Service Partner

The clause mandates that the proposed ADTT system must be a readymade solution already 
deployed in previous projects and must be compatible with the existing hardware system 
available at the site.

However, the existing hardware architecture, device make/model, firmware versions, 
communication protocols, and OEM support status have not been disclosed in the RFP. In the 
absence of such information, demonstrating compatibility at the bidding stage is neither 
technically feasible nor objectively verifiable.

This requirement may inadvertently restrict participation to the existing system integrator or a 
limited set of vendors who already possess detailed knowledge of the deployed hardware, 
thereby impacting competitive neutrality.

Further, the clause states that the Service Provider’s ADTT system shall be utilised only until the 
Department upgrades the technology through its Service Partner. If the Service Provider is 
already responsible for upgrading, maintaining, and operating the system, and the system is 
expected to be replaced within approximately six months, the requirement for deploying a 
compatible, readymade solution appears commercially and operationally redundant

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.

41 98 3.14, 3.1.4.1
3.14. Software 

Functional Requirement

The ADTT system shall be web-based integrated application, integrated with different systems including NIC’s system to exchange 
necessary data. The system shall have interface for different types of users such as State admin users, RTO office admin users, Service 
Provider operators at Registration Desk, Test Track, Control Room etc

As per details given of existing system, existing system is windows based not web based.  If 
service provider has to operate existing system then it won't be web based. 

Please confirm.

As per RFP, the existing application is Windows-based. 
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

42 98,99 3.14, 3.1.4.1
3.14. Software 

Functional Requirement

As one of the most important envisaged features of this system, the Service Provider need to ensure the same DL applicant who has 
registered for the DL test is only appearing for, the test and no one else is taking the test on his behalf. If any malpractice on this is 
observed and /or satisfactorily concluded of such incident, the contract may be terminated, the Service Providers may be blacklisted, 
Performance Security may be forfeited

The Service Provider has no control over the design, accuracy, training datasets, algorithm 
performance, false acceptance/rejection rates, or operational limitations of such AI-based 
systems supplied by the Technology Partner. Assigning absolute liability to the Service Provider 
for failures arising from technology performance is therefore unreasonable, technically untenable, 
and legally disproportionate.

The clause places entire responsibility and penal consequences of applicant impersonation solely 
on the Service Provider, including extreme actions such as contract termination, blacklisting, and 
forfeiture of Performance Security.

As per Bidders solution. The Service Provider needs to Configure 
the system to verify and match the driver appearing for the test with 
the applicant’s face. The Service provider may upgrade the existing 
system or deploy an independent system with the provision of its 
integration with existing system to achieve this. It shall be the sole 
responsibility of the Service provider.

43 99 3.14, 3.1.4.1
The existing (old) system may not include all functionalities specified in this document. The Service Provider is expected to operate the 
current system within its available capabilities until the upgrade is completed. The upgraded (new) system shall be implemented and 
operated as per the specifications outlined below.

PLEASE CLARIFY:
Before upgrade of the technology partner, service provider has to operate current system or 
upgrade/ replace the current system by its own solution. This information is very crucial to 
prepare bid response. 

Once again we are requesting to first upgrade the system with new solution (by service provider / 
technology partner) and then commence the operations and maintenance work

As per RFP.
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

44 103 Point 1 The Service Provider shall be required to integrate with NIC’s Sarathi portal to access and push required Sarathi data.

Please clarify, as the site is operational and following the test result posting on SARATHI so how 
service provider is responsible for this activity. Sarathi integration is inherently dependent on 
application architecture, APIs, data models, and security credentials of the ADTT software 
platform.

As per RFP. The current system is integrated in SARATHI however 
post handover by the Department, the overall responsibility shall be 
of the service provider including if any up gradation is being done. 
Post Technology Upgrade also, it shall be the responsibility of the 
service provider to integrate the new system with NIC SARATHI 
portal. The Department along with its Technology Partner shall 
provide necessary support.

45 103 Point 1
WhatsApp messages / SMS: Service Provider shall integrate with WhatsApp services (as and when provided by the PSTS) and industry 
leading External SMS Gateways related Shared Services to send bulk and customized messages  automatically or manually for system 
notifications

PLEASE CLARIFY:

How service provider can integrate SMS/Whats app service with ADTT system for existing or 
newly upgraded system?

It should be done by ADTT system owner or technology partner. 
Also clarify either SMS or Whatsapp to be implemented.

As per RFP. The current system is integrated in SARATHI however 
post handover by the Department, the overall responsibility shall be 
of the service provider including if any up gradation is being done. 
Post Technology Upgrade also, it shall be the responsibility of the 
service provider to integrate the new system with NIC SARATHI 
portal. The Department along with its Technology Partner shall 
provide necessary support. 

The decision regarding this shall be taken based on the requirement 
of the department during the execution of the project.
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46 164 3.1 Civil Works
Project Activities/civil work
RTO Seva Kendra: The Service Provider shall be responsible for upgrading existing facilities

Kindly provide the existing structure layout for upgradation for SEVA Kendra.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

47 166
3.1.4, Completion of 

Civil works
The Service Provider shall submit Structural Safety Certificate from registered Architect for all the civil works performed for the project 
along with fire, and electrical safety Certificate, as per requirement of PSTS.

PLEASE CLARIFY - Service provider is renovating the existing centre and tracks formation. Do 
structural safety certificate is required for these activities. 

It is required. Refer to RFP Section Project Activities >> 3. 
Implementation Phase >> 3.14 Completion of Civil Works
On Completion of the Works, the Service Provider shall clear away 
and remove from the Project Sites all equipment’s, surplus 
materials, rubbish and temporary works of every kind and leave the 
whole of the Project Sites and the Works clean and in a 
workmanship condition, tidy and in an aesthetically pleasing 
appearance to the satisfaction of PSTS.
The Service Provider shall submit Structural Safety Certificate from 
registered Architect for all the civil works performed for the project 
along with fire, and electrical safety Certificate, as per requirement 
of PSTS.

48 167 3.2 Manufacturing month of offered component should not be greater than 12 Month at the time of signing of contract.

PLEASE CLARIFY - In the current situation it hard to get IT equipment from the market as there 
are short supply of IT equipment and due to short supply rices have been escalated to very high 
price. Ensuring Manufacturing month of offered component should not be greater than 12 Month 
is challenging.

As per RFP.

49 167 3.2
The Service Provider shall submit a final hardware installation report, along with Circuit Diagram, Structure Diagram for each ADTT 
Centres

PLEASE CLARIFY - As service provider has to replace/maintain the existing centre. Requested 
PSTS to share the hardware installation report, along with Circuit Diagram, Structure Diagram 
for each ADTT Centres

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

50 BOQ BOQ FORMAT
PLEASE CLARIFY -BOQ format formula is not correct. Figure added in Rate per transaction 
column it is same for Total amount without tax as well as total amount with Tax.

In the BOQ excel document, the commercial bid evaluation will be 
all 
inclusive, exclusive of GST. i.e. Total Amount without Taxes (excel 
Column BA) only. 

51 16 6 Pre-Bid Meeting (Stands Deleted)
Its primary purpose is to clarify technical, financial, and procedural requirements, ensuring all 
potential bidders have an equal understanding of the project so it is requested to conduct Pre Bid 
meeting.

Please email your queries at official email of this office i.e., 
stc.transportpunjab@punjab.gov.in at least two working days before 
the Bid 
Submission End date.

52 17 11
Service Provider is required to carry out construction of RTO Seva Kendra Building, repair and maintain test track pavements, implement, 
operationalize and maintain Automated Driving Test Track Centres across the state of Punjab, Personalization of Driving License Card at 
respective tracks and providing other allied services for Punjab State Transport Society for a period of 5 Years.

The service provider is generally responsible for the end-to-end execution of both construction 
and renovation works for the RTO Seva Kendra Building, including planning, material 
procurement, and labor management.
Since the specific tender document or location list is not provided, Service provider cannot list 
the real-time status of each site so kindly provide us the details location wise as Service Provider 
has commercial implication.

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

53 19 11
Implementation and / or Operations and Maintenance of Automated Driving Test Tracks using Video-Analytics based technology and / or 
Smartphone based and / or Sensor based technology for any class of Vehicle. 

The technologies introduced shall be based on a Video Analytics based solution, which may 
include or be integrated with smartphone-based applications for field-level data capture, real-time 
alerts, and mobile monitoring. 

As per RFP

54 21 13.3

The Bidder (Lead Bidder, in case of Consortium) should have an average annual turnover from the business of IT / ITeS / ADTT during 
the last three (03) financial years in India: 
 
Minimum INR 23 Crore 

This is a strategic request often made during pre-bid stages to ensure that only financially stable 
and technically capable firms qualify, reducing the risk of project abandonment. 
 
The bidder must have a minimum average annual turnover of INR 30 Crore during the last three 
financial years 

As per RFP

55 22 13.3
The Bidder (Lead bidder, in case of Consortium) should have experience implementing Traffic Enforcement Solution (Violation Detection 
Systems / ITMS) (including Speed Violation at a location and / or Red-Light Violation at a junction and / or Stop Line Violation at a 
junction and / or Wrong Way. 

Combining Automated Driving Test Tracks (ADTT) and Intelligent Traffic Management Systems 
(ITMS) under the same qualification criteria can be counterproductive, as the core 
technologies—while both using cameras—serve entirely different logic and workflows 
 
ADTT uses high-precision sensors and video analytics to track a vehicle’s path against specific 
"tracks" (like S-shape or parallel parking) to measure skill. ITMS focuses on wide-area 
monitoring, license plate recognition (ANPR), and speed detection to track violations. 

As per RFP

56 24 13.3 Manufacturer Authorization Form (MAF) 
Could you please confirm if a bidder can utilize the MAF from the previous tender submitted, 
since there has been no alteration in the tender number and the date on which the tender 
document was published? 

The submitted MAF should be a valid MAF with respect to RFP 
Terms & Conditions. PSTS''s decision shall be final and binding. 
Please Refer to RFP clause Annexure Set II - Enevelope A >> 
"Format 9: Manufacturer Authorization Form (MAF) from OEM" for 
more details. The date of MAF document should be on or after Bid 
publishing date i.e. 5th September 2025 till Bid Submission End 
date.

57 28 13.4.1 1
The bidder average annual turnover from business of IT/ITeS/ADTT during the last three financial years in India. 
 
Minimum INR 23 Crore 

Lowering the Bidder's turnover seems to help those organizations with lower turnover.  This is not a Query in nature.

58 28 13.4.1 2

The Bidder (Any one member, in case of Consortium) should have experience in implementing/operating at least one ‘Similar Project’ for 
any Central Government / State or UT Government / Central or state Public Sector Unit in India in the last 10 years covering one or more 
of the following Class of Vehicle:  
  Heavy Motor Vehicle (HMV)  
  Light Motor Vehicle (LMV)  
  Two-Wheeler  

It seems that some organizations with less track formation are supported by the corrigendum's 
reduction of track details. 

This is not a Query in nature.

59 29 13.4.1 3

In comparison to the last tender, the number of tests is also decreased, and it seems that this is 
done to benefit a particular vendor. According to the previous tender, the minimal test for an 
experienced bidder begins at 3.85 lakhs. 

This is not a Query in nature.

60 33 13.5.1, 

“Vehicle Rental Services for Test” To be clear, the service provider must give candidates a two-wheeler so they may take the test. 
The service provider must keep one bike and one scotty in case the female candidate does not 
appreciate motorcycles. 
 
Additionally, as these candidates only have a learning license, please explain how they can file 
an insurance claim in the event of an accident. 

The minimum requiremenet of vehicles are mentioned in RFP. 
The Service Provider may propose to increase the quanitty of items 
without any additional cost implicaitons to PSTS. Please Refer to 
RFP Section Scope Of Work >>3. Automated Driving Test Tracks 
>> 3.17. Vehicle Rental Service for Driving Test for required 
information. 

61 48
Intends to upgrade the Automated Driving Test Tracks (ADTT) located at 32 centers across the State of Punjab for two-wheelers and 
Light Motor Vehicles (LMVs). This upgrade will be undertaken in collaboration with the Department’s Technology Partner, tentatively 
within six (6) months from the Go-Live date of this RFP-related project, in a phased manner. 

Could you please clarify the function of the service provider and the identity of the Department's 
technology partner? 
The service provider will upgrade the current ADTT solution and run the center using their own 
software, but in accordance with the agreement, the department will introduce a technology 
partner after six months, who will then upgrade the upgraded solution once more. This creates a 
delicate upgrading activity.  
 
It is recommended that the successful service provider be permitted to provide PSTS a superior 
solution. 

As per RFP.
Relevant clauses of RFP (such as the table mentioning ADTT 
responsibilities for different stakeholders at page 50 of Scope of 
Work, 3.2 Existing Solution) may be referred to.
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62 48
Scope of 

Work

The Department seeks to engage Service Providers through this RFP process to: 
 -Assume operations of the existing ADTT system currently deployed at the ADTT Centres. 
 -Maintain system continuity by undertaking necessary hardware repairs and replacements compatible with the existing infrastructure 

until the Technology Partner completes the upgrade. 
 -Provide support during the technology upgradation phase and, post-upgrade, continue to operate the ADTT system and Operations 

services for the ADTT system 
 -• Operations & Maintenance (O&M) services for other allied services (including but not limited to Driving License card printing, Helpdesk 

services, etc.) for a period of five (5) years from the Go-Live date, as defined in this RFP. 

To be clear, until the Technology Partner finishes the update, the service provider is expected to 
preserve system continuity by performing the required hardware repairs and replacements that 
are compatible with the current infrastructure. 
 
 •The tender document contains no information about hardware.  
 •Who will pay for any hardware purchases or replacements needed to upgrade the current 

system? 
 •Who will instruct the service provider on how to operate the current system?  
 •It's unclear what operations the Department Technology Partner will carry out if the service 

provider just modifies the hardware and supplies personnel for operation. 

As per RFP.
Relevant clauses of RFP (such as the table mentioning ADTT 
responsibilities for different stakeholders at page 50 of Scope of 
Work, 3.2 Existing Solution) may be referred to.

63 49 Point 1

Service Provider, to be selected through this RFP 
 
 -Perform required maintenance (including replacement with compatible components). 
 -SLA and MIS module 
 - Periodic IT Systems Audit and implementation of Security Infrastructure 

According to this provision, the service provider must carry out the maintenance task, yet the 
bidding document has no information regarding the equipment. According to the tender 
document, the service provider must guarantee compatibility and repair the equipment. Please 
provide the equipment's make, model, OEM information, and current service provider. It is not 
feasible to gather the information through a survey or visit. The Department or the current service 
provider may supply these details. 
 
After the IT Systems Audit, can the Department Technology Partner give the service provider the 
solution? 

As per RFP.
The Service Provider needs to Configure the system to verify and 
match the driver appearing for the test with the applicant’s face. The 
Service provider may upgrade the existing system or deploy an 
independent system with the provision of its integration with existing 
system to achieve this. It shall be the sole responsibility of the 
Service provider.

As per RFP. Refer --> 6.1.12. IT system Audit for more information 
on scope of IT System Audit and Security Infrastructure. It shall be 
the sole responsibility of the Service provider. The Department 
along with its Technology Partner may assist in performing 
corrective / compliance measures to be taken after the Audit 
observations if the observation pertain to Technology Partner 
provided solution.

64 51
Scope of 

Work 
The department plans to upgrade its ADTT technology in a phased manner in collaboration with Its TECHNOLOGY PARTNER after 6 
months from the date of go-live, tentatively. 

PLEASE CLARIFY: 
 -How would a TECHNOLOGY PARTNER be chosen? 

 
 -Will the department award the project to the service provider if they offer a real-time solution 

that is on par with or better than the one that the technology partner needs to upgrade? 
 
 -Will the chosen service provider be permitted to take part in the TECHNOLOGY PARTNER 

selection process? 
 
 -Will the technology partner install the new equipment and solution? 

As per RFP.

65 52
1.1, Overall 

Solution 
Scope,2, 

1. Civil Work 
Carry out required upgradation of the existing facility and construct permanent/ temporary structure whenever required for providing Seva 
Kendra related facilities 

To be clear, the solution provider is supposed to build the seva kendra using the RTO office's or 
the sites' control room's current infrastructure. As far as we are aware, the service provider needs 
to update the current setup for the seva kendra. 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

66 52
1.1, Overall 

Solution 
Scope,2, 

Take over existing components of department available in ADTT sites, perform required replacement of components, required integration, 
testing, commissioning operation and maintenance of IT components 

To be clear, the tender document contains no information about the specifications and 
compliance of IT components. Due of the financial repercussions, these facts are necessary from 
the very beginning for the service provider.  
 
Since these centers have been in operation since 2017, all of the IT equipment has reached the 
end of its useful life, as far as we are aware. Upgrading out-of-date equipment is also very 
difficult, and spare parts for it must no longer be on the market. 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

67 53
1.1, Overall 

Solution 
Scope,3, 

RTO Seva Kendra at ADTT Centres 
 Upgrade or construct space whenever required for Setting up RTO Seva Kendra related facilities at ADTT Centres 

Please provide clarification. The tender specifies the layout for the seva kendra configuration, 
however it is unclear where to put it given the current location. 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

68 66

2.1.6, Space 
for 

commercial 
usage 

Commercial Space Allocation: The Service Provider will be allocated a commercial space not exceeding 500 sq. ft. for the operation of 
the F&B services, at no additional cost, based on the availability of space at ADTT centers. This space shall be located either inside the 
RTO Seva Kendra premises (constructed by the Service Provider) or outside immediately adjacent to it, as designated by the PSTS 

If space is allocated inside the RTO Seva Kendra premises, the service provider must renovate 
the existing infrastructure; if space is allocated outside right next to it, the service provider must 
build the seva Kendra according to the layout specified in the tender document, which has 
significant financial ramifications. 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks.
However Bidders are advised to conduct site surveys for more 
comprehensive information.

69 66

2.1.6, Space 
for 

commercial 
usage 

Complimentary Services: The Service Provider shall provide free tea / coffee to all citizens availing payment-based services as defined in 
the RFP. 

The candidates are being treated unfairly being a service providers. Allowing all services to be 
charged under all circumstances is advised since doing otherwise could result in overall 
uncertainty. 

As per RFP.

70 76 3.2
The service provider shall take over the department’s existing technical hardware setup, carry out required upgradation and operate its 
own software solution to continue the ADTT test process. 

This provision contradicts every other agreement that says the service provider shall replace, 
maintain, and run the solution. 
 
It is necessary to clarify whether the service provider operates using its own software. If so, how 
long until the Government Technology partner enters the picture? 

Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

71 76 3.2
The Make, Model, Quantity, Go-Live date, OEM support validity and compatibility remarks are to be collected by the Service Provider
during Survey and plan accordingly

A level playing field, accurate bid pricing, and the avoidance of scope and cost-related post-
award issues would all result from the department or current service provider providing this 
information up front. 

As per RFP. Relevant clauses of Corrigendum (such as the table 
mentioning ADTT responsibilities for different stakeholders at page 
50 of Scope of Work, 3.2 Existing Solution , RFP clause Project 
Activities --> 1.1 Survey and Implementation plan by Service 
Provider) may be referred.



S.No
RFP Page 

No.
RFP Clause 

No.
Clause / Clause Title

Revised Clause - Queries / Clarification / Suggestion
Justification by Bidder / OEM or Remarks/ Request for Consideration Response

72 77 3.2 Existing hardware solutions in ADTT System

Please provide the following information: make, model, date of purchase, OEM data, and 
complete equipment details. 
According to the specifications, cameras must be STQC certified. However, the old cameras that 
are put at the sites are not STQC certified, thus the service provider must replace them, which 
will cost money 

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.

73 79
3.4 

Technology 
upgrade

3.4 
Technology upgrade

The Service Provider may need to work with multiple Technology Partners in its zone for different ADTT centres. Before the
commencement of upgrade, consultation meeting with Service Provider and PSTS to be carried out for Hardware upgradation, SLA
finalization. 

Collaborating with several technological partners leads to complexity, reliance, and cost and 
effort duplication.  
 
Allowing the service provider to use its own hardware and software with a three-day scheduled 
test downtime is advised in order to ensure better results than the current ones

As per RFP.
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

74 79
3.4 

Technology 
upgrade

3.4 
Technology upgrade

Site Preparation 
Cut and remove large trees around the tracks to ensure clear visibility and safety

Massive tree removal and tree cutting at PSTS sites require clearance from the forest 
department, which is a highly laborious task for the service provider. Since these are their 
facilities for service providers, the government must set up these permissions.  

As per RFP All the permissions from the relevant authorities 
including any application fees, liaison costs, shall be sole 
responsibility of the Service Provider. PSTS will provide support 
whenever required
Please refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. However Bidders are advised 
to conduct site surveys for more comprehensive information.

75 79
3.4 

Technology 
upgrade

3.4 
Technology upgrade

Site Preparation 
Ensure that no high-tension power lines are positioned between or passing through the driving tracks. 

Sites are already operating; if high tension power lines are available, they fall within the 
government's purview. 

As per RFP All the permissions from the relevant authorities 
including any application fees, liaison costs, shall be sole 
responsibility of the Service Provider. PSTS will provide support 
whenever required
Please refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. However Bidders are advised 
to conduct site surveys for more comprehensive information.

76 85

3.1.2, 
Expected 

Test Process, 
Step 8 

Test Result: 
i) When all the tests are completed, the result shall be generated by the ADTT System immediately on near realtime basis. 

The SARATHI system requires results to be posted in real time. Based on our experience, driving 
test results are published to SARATHI as soon as the test is finished.  
Malpractice and corruption in administering the driving test could result if the Technology 
Partner's solution is not real-time.  
 
The suggested department should only use the Driving Test Solution on a real-time basis. 

As per RFP. 

77 98
3.14, 
3.1.4.

3.14. Software Functional Requirement 
 
3.1.4.1. Automatic Driving Test Track System 
The ADTT system proposed shall be a readymade solution and should already be in use in any previous project. It should be compatible
with the Hardware system available at the site. The ADTT system of the Service Provider to be utilised till the technology at the tracks are
being upgraded by the Department with its Service Partner 

According to the provision, the suggested ADTT system must be a readymade solution that has 
been used in earlier projects and must work with the site's current hardware system. 
 
The RFP does not provide the current hardware architecture, device make/model, firmware 
versions, communication protocols, or OEM support status. It is neither technically possible nor 
objectively verifiable to demonstrate compatibility at the bidding stage in the absence of such 
information. 
 
Competitive neutrality may be impacted if this requirement unintentionally limits participation to 
the current system integrator or a small group of vendors who already have in-depth knowledge 
of the deployed hardware. 
 
Additionally, the condition specifies that the Service Provider's ADTT system will only be used 
until the Department uses its Technology Partner to modernize the technology. The need to 
implement a suitable, ready-made solution seems operationally and financially unnecessary if 
the Service Provider is already in charge of updating, maintaining, and running the system and it 
is anticipated that the system will be replaced in about six months

As per RFP. Relevant clauses of RFP (such as the table mentioning 
ADTT responsibilities for different stakeholders at page 50 of Scope 
of Work, 3.2 Existing Solution , RFP clause Project Activities --> 1.1 
Survey and Implementation plan by Service Provider) may be 
referred.
Also refer to the website of the Department >> Punjab Transport 
Department >> Tenders tab >> Comprehensive Civil Related 
Information for the ADTT Test tracks. 
(https://punjabtransport.org/Tenders.aspx)
However Bidders are advised to conduct site surveys for more 
comprehensive information.



S.No
RFP Page 

No.
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78 98
3.14, 
3.1.4.

The ADTT system shall be web-based integrated application, integrated with different systems including NIC’s system to exchange 
necessary data. The system shall have interface for different types of users such as State admin users, RTO office admin users, Service 
Provider operators at 
Registration Desk, Test Track, Control Room etc 

According to the information provided, the current system is Windowsbased rather than web-
based. It won't be web-based if the service provider must run the current system.  
 
Please confirm. 

As per RFP, the existing application is Windows-based. 
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

79 98,99
3.14, 
3.1.4.

As one of the most important envisaged features of this system, the Service Provider need to ensure the same DL applicant who has 
registered for the DL test is only appearing for, the test and no one else is taking the test on his behalf. If any malpractice on this is 
observed and /or  satisfactorily concluded of such incident, the contract may be terminated, the Service Providers may be blacklisted, 
Performance Security may be forfeited. 

The design, accuracy, training datasets, algorithm performance, false acceptance/rejection rates, 
and operational constraints of such AI-based systems provided by the Technology Partner are all 
outside the Service Provider's control. Therefore, it is unfair, practically unfeasible, and  legally 
inappropriate to assign the Service Provider complete accountability for failures resulting from 
technology performance. 
 
The clause assigns the Service Provider full responsibility for applicant impersonation and all 
associated penalties, including severe measures like contract termination, blacklisting, and 
Performance Security forfeiture. 

As per Bidders solution. The Service Provider needs to Configure 
the system to verify and match the driver appearing for the test with 
the applicant’s face. The Service provider may upgrade the existing 
system or deploy an independent system with the provision of its 
integration with existing system to achieve this. It shall be the sole 
responsibility of the Service provider.

80 99
3.14, 
3.1.4.

The existing (old) system may not include all functionalities specified in this document. The Service Provider is expected to operate the 
current system within its available capabilities until the upgrade is completed. The upgraded (new) system shall be implemented and 
operated as per the specifications outlined below. 

The service provider must either operate the current system or upgrade or replace it with its own 
solution prior to the technology partner's upgrading. In order to create a bid response, this 
information is quite important.  
 
Once more, we are asking that the system be upgraded with a new solution (by a technology 
partner or service provider) before operations and maintenance are started. 

As per RFP.
Please Refer to RFP Clause Scope Of Work >>3. Automated 
Driving Test Tracks >> 3.2 Existing Solutions for more information
The service provider shall take over the department’s existing 
technical hardware setup, carry out required upgradation and 
operate its own software solution to continue the ADTT test process. 
Here
own software solution means, during this period, the service 
provider will:
• Perform all necessary upgrades to ensure uninterrupted operations 
of the ADTT tracks.
• Configure the system to verify and match the driver appearing for 
the test with the applicant’s face captured during the Driving License 
registration process.
• Maintain and support the system, including preventive and 
corrective maintenance activities.
The selected service provider will be responsible for the existing 
technical infrastructure and upgrade it to meet the solution 
requirements specified by the department.

81 164
3.1 Civil 
Works

3.1 Civil 
Works

Project Activities/civil work 
RTO Seva Kendra: The Service Provider shall be responsible for upgrading existing facilities 

Kindly provide the existing structure layout for upgradation for SEVA Kendra. 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

82 167 3.2, 1 The Service Provider shall submit a final hardware installation report, along with Circuit Diagram, Structure Diagram for each ADTT 
Centres 

Since the service provider must maintain and replace the current center, please provide 
clarification. Will PSTS provide each ADTT Center's hardware installation report, circuit diagram, 
and structure diagram? 

As per RFP. Please refer to the website of the Department >> 
Punjab Transport Department >> Tenders tab >> Comprehensive 
Civil Related Information for the ADTT Test tracks. However Bidders 
are advised to conduct site surveys for more comprehensive 
information.

83 BOQ FORMAT 
Please clarify, BOQ format formula is not correct. Figure added in Rate per transaction column it 
is same for Total amount without tax as well as total amount with Tax. 

In the BOQ excel document, the commercial bid evaluation will be 
all inclusive, exclusive of GST. i.e. Total Amount without Taxes 
(excel Column BA) only.

84 300-303 7.1
Clause no.7.1, ADTT 

Track related 
components,

As per BOQ provided in the tender, bidder has to supply the specified equipment
a) as per requirement of its solution
b) Zone -wise - quantities have been mentioned 
Please clarify -

 1.Is Bidder required to supply specified equipment as per minimum quantities as per specified zone in the BOQ and has to maintain 
them during the period of Contract.

 2.In case some specified equipment as per BOQ is required to delivered say UPS is available in working condition at a location then is 
it required to be replaced with new equipment or existing equipment can be made operational and its maintenance is the responsibility of 
the bidder.
Please clarify, in the BOQ provided in the tender consist of minimum quantity for components is as per service provider solutions 
requirement but maximum components have minimum quantity mentioned. Clarification required that do the service provider has to 
supply as per BOQ. In other case if there is equipment available at the site in working condition can those quantity can be reduced. For 
example, if a site has UPS in working condition, in that case can the Zone 1 quantity of UPS will reduce from 10 to 9.

As per RFP. 
Please refer to relevant RFP Clauses from RFP Section  "Annexure 
Set 4: 7.Annexure 7: Indicative Components Quanity".

Additionally, the Service Provider need to at least supply minimum 
quantities of components as mentioned in " Annexure 7 :Indicative 
Components Quantity>> 7.1 ADTT track related components".

85 50

Scope of work, point no 
3,

Post ADTT technology 
upgrade, stakeholder, 

As per the stakeholder table
 •Technology partner is responsible for maintenance of the ADTT system
 • Service provider manage and operate the ADTT system throughout the contract period.

As we understand, during period of " Post ADTT technology upgrade" maintenance / replacement of equipment to be supplied by 
Technology Partner will be the responsibility of the Technology Partner and not of Selected Bidder i.e. Service Provider. Kindly confirm. 
There will be no role and responsibility of the Service Provider for providing maintenance to the equipment supplied by the Technology 
Partner.

As per RFP.
Relevant clauses of RFP (such as the table mentioning ADTT 
responsibilities for different stakeholders at page 50 of Scope of 
Work) may be referred to.


