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1 26. 13.3 Pre-Qualification 
Criteria 
Certifications 
Point # 10 

The Bidder (All members jointly, 
in case of Consortium) should 
possess any three of the 
following Certifications which are 
valid as on last date (deadline) of 
bid submission: 
• ISO 9001:2015 or above 
• ISO 20000:2018 or above 
• ISO 27001:2018 or above 
• CMMI Level 3 or above 
Certification 

The said condition is revised 
from ALL certificates to ANY 
THREE, kindly note that the 
overall project would require 
Software development / 
Integration & support 
capabilities, hence CMMI 
certification should be made 
mandatory,  
 
- We hereby request 
Authority to kindly amend the 
criteria. 

As per RFP. 

2 29 13.4 13.4.1. Technical 
Qualification 
Parameters 
A :Financial Criteria 
Point # 1 

The Bidder (Lead Bidder, in case 
of Consortium) 
average annual turnover from 
business of IT / ITeS / ADTT 
during the last three (03) financial 
years in India: 
Turnover meeting the Criteria    : 
Marks 
  < 23 Crore                                     
Disqualified 
>= 23 Crore and < 28 Crore            
07 marks 
>= 28 Crore and < 33 Crore            
08 marks 
>= 33 Crore and <38 Crore             
09 marks 
>= 38 Crore                                      
10 marks 

Kindly note that the said 
project is on BOO basis and it 
demands large upfront 
investment from Bidder. The 
scope of work covers  setting-
up Seva Kendra, Control 
Room, Helpdesk, ADTT track 
repair / renovation, IT & non-
IT infrastructure, including 
furniture’s etc. and deploying 
around 150 * Manpower and 
other recurring cost  to run & 
operate entire set-up. Vendor 
is required to invest in CAPEX 
& OPEX (One-time & 
recurring) which requires 
good financial strength for 
timely deployment,  
operation, maintenance and 
to sustain, as the payment 
receivables are per transaction 
basis.  
- Looking to the project size of 
around Rs. 100 Crores and 

As per RFP. 
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Reducing the maximum 
marking  on Turnover criteria 
from Rs. 90 Crores to Rs. 38 
Crores is very low and may 
compromise on sustainability   
 
We request Authority to 
kindly amend it to original 
value that is Rs. 90 Crores, 
maintaining the same original 
marking slabs. 

3 29 13.4 13.4.1. Technical 
Qualification 
Parameters 
B) Technical Criteria 
–ADTT  
 
Point # 2 

Total number of test tracks for all 
COVs in anyone similar projects 
submitted meeting the Criteria: 
Minimum total test tracks for all 
CoVs meeting the criteria                                
Marks 
Less than 1 track                
Disqualified 
1 track to 3 tracks              17.5 
marks 
4 tracks to 6 tracks             21 
marks 
6+ tracks                             25 
marks 
 
(Eg. In a single project, if bidder 
has implemented 4 tracks for 
LMV + 5 tracks for Two-Wheeler, 
it will be considered as total 9 
tracks for that project.) 

One bidder would be awarded 
One Zone having 10 or 11 
ADTT centres - that is either 
50 or 55 Tracks (LMV+2W). 
Bidder having experience of 
Multiple locations based  
deployment / Operation & 
Maintenance would be critical 
requirement for successful 
execution of said ADTT project 
having 10 / 11 ADTT centres 
per Zone.  
We would request Authority 
to kindly amend the 
experience / evaluation 
criteria to No. of Locations 
(ADTT Centres) instead of No. 
of Tracks.  
and would also request to 
consider the Marking on 
weightage in Proportion to 
bidders strength, such as, 
- 4 Locations = 10 Marks (40% 
ADTT Locations = 40% marks)  
- 6 Locations = 15 marks (60% 
ADTT locations = 60% marks)  

As per RFP. 
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4 29 13.4 13.4.1. Technical 
Qualification 
ParametersTechnical 
Criteria – ADTT 
ExperiencePoint # 3 

Bidder’s Experience: ADTT Track 
ExperienceThe Bidder (Lead 
Bidder, in case of Consortium) 
shall have experience of 
successful execution of at least 
one ‘Similar Project” with 
minimum number of Driving 
License Tests conducted as on 
last date of submission of bid, for 
any Central Government / State 
or UT Government / Central o
state Public Sector Unit in India 
during last 10 years, covering at 
least three (3) of below Tracks:
Gradient Test track
parking Test track
Test Track• Reverse ‘S’ Test 
Track• Motorcycle / Two
Wheeler Serpentine Test Track 
per below:Number of similar 
projects executed as  define 
above Minimum number of 
Cards, in each project, meeting 
the criteriaOne Similar Project                                   
3.85 Lakhs  Two Similar Projects                                

Revised clause / criteria / 
condition 

Request for consideration 

- 8 Locations = 20 marks (80% 
ADTT location = 80% marks) 
and  
- more than 8 location = 25 
marks (More than 80% ADTT 
locations = 100% marks)  
(Above slab  %age is suggested 
considering One Zone of 10 *  
ADTT locations) 
OR 
Request to Keep the original 
RFP's condition as - is. 

Bidder’s Experience: ADTT Track 
The Bidder (Lead 

case of Consortium) 
shall have experience of 
successful execution of at least 
one ‘Similar Project” with 
minimum number of Driving 
License Tests conducted as on 
last date of submission of bid, for 
any Central Government / State 
or UT Government / Central or 
state Public Sector Unit in India 
during last 10 years, covering at 
least three (3) of below Tracks:• 
Gradient Test track• Parallel 
parking Test track• Forward Eight 

• Reverse ‘S’ Test 
• Motorcycle / Two-

Wheeler Serpentine Test Track as 
Number of similar 

projects executed as  define 
above Minimum number of 
Cards, in each project, meeting 

One Similar Project                                   
Two Similar Projects                                

 
As per revised RFP, the marks 
allocated as under,1) 
 
 
 
 
 
 
 We understand some error in 
allotting the Marks,- As per 
PQ criteria for bidder : The 
eligibility Criteria with 
One/Two/Three PO's would be 
more than 3.85 Lakhs test 
experience in totality, Hence 
any experience below 3.85 
Lakhs Test would  get 
Disqualified. But the marks 
are allotted at 1 Lakh test 
itself,  which need a revision., - 
We request Authority to kind 
amend as,>= 3.85 Lakhs and < 
5.7 Lakhs  - 10 marks>=  5.7 
Lakhs and < 10 Lakhs  - 15 

 
As per RFP. The point System shall be as 
mentioned in Corrigendum and same is 
mentioned again below

 

Response 

As per RFP. The point System shall be as 
mentioned in Corrigendum and same is 
mentioned again below 
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2.4 LakhsORThree Similar Projects                             
1.9 Lakhs 

Marks>= 10 Lakhs - 20 
marks.2) There seems to be 
typographic error as Number 
of similar projects executed as  
define above "Minimum 
number of Cards, in each 
project", meeting the criteria- 
Secondly,  it should be 
"Number of Test conducted in 
each project". 
 

5 31 13.4 13.4.1. Technical 
Qualification 
Parameters 
D. Technical 
Experience – IT / 
ITeS services 
 
Point # 5 

Bidder Experience: Citizen 
Facilitation Centre / Seva Kendra 
/ helpdesk 
The Bidder (Any one member in 
case of consortium) should have 
experience of successfully 
executing at least one project 
involving implementation of 
Citizen Services Centre / Citizen 
Facilitation Centre / Seva Kendra 
/ helpdesk at minimum 10 
locations in any one state / UT in 
India for any Central Government 
/ State or UT Government / 
Central or state Public Sector Unit 
/ Defence / Govt. Boards / PSU 
Banks in India in last 10 years 
Total number of projects meeting 
the criteria    : Marks 
0 Projects                          00 Marks 
1 Project                            14 marks 
2 Projects                          17 marks 
3 or more Projects          20 marks 

RTO Seva Kendra would be 
very critical activity & 
important service for PSTS. 
  
We understand that,  
1) We request Authority to 
kindly add & amend the Pre-
qualification criteria asking 
for the bidder's experience in  
Citizen Facilitation Centre / 
Seva Kendra / helpdesk. 
- Bidder not having any 
similar experience (ZERO) 
should not Qualify. 
 
2) We also request Authority 
to kindly amend the Technical 
evaluation criteria as,  
In all other Technical 
experience criteria with no 
experience / lower experience 
the Bidder is Disqualified 
while in this even with ZERO 
experience the bidder can still 
qualify in overall Technical 
evaluation and can be 

As per RFP. 
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awarded the contract. this is 
against the interest and the 
objective of the said RFP. 
- With ZERO Experience the 
Bidder should not qualify. 
 
Kindly note that PSTS has 
allowed consortium, whoever 
(bidder) having challenge, 
may align for qualifying & 
executing the said Seva 
Kendra.  

6 49   Scope of Work1. 
Brief Scope of Work- 
Technology Partner 

The RFP states that  The Punjab 
State Transport Society (PSTS), 
with the objective of reducing 
road accidents and fatalities, and 
ensuring improved service 
delivery with enhanced 
transparency and accountability, 
intends to upgrade the 
Automated Driving Test Tracks 
(ADTT) located at 32 centers 
across the State of Punjab for 
two-wheelers and Light Motor 
Vehicles (LMVs). This upgrade 
will be undertaken in 
collaboration with the 
Department’s Technology 
Partner.......AND Service Provider 
is required to Provide support 
during the technology 
upgradation phase and, post-
upgrade ......... 

1) We request PSTS to kindly 
specify & describe the 
Detailed Scope of Work of 
Department's Technology 
Provider, including but not 
limited to,a) What all 
component said Technology 
Partner would Supply, Install, 
Configure & support, including 
Warranty such as ADTT 
Application, Camera, 
Smartphones, all type of 
Sensors, Signal lights, Boom 
barriers,  Poles to mount 
camera's, Server, Storage etc. 
with all the required relevant 
Hardware / tools as per 
requirement.b) The Warranty 
& support for entire set of 
supply for 5 years from the 
date of Go-live Or till the 
project Tenure, if extended.2) 
Also kindly clearly specify the 
deletion of Scope of Work 
from Service Provider's 

As per RFP .Relevant clauses of Corrigendum 
(such as the table mentioning ADTT 
responsibilities for different stakeholders at 
page 50 of Scope of Work and 3.4. 
Technology Upgrade) for more details on 
Technology upgrade by technology Partner 
may be referred to. 
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(bidders) Scope in terms of 
Supply, Warranty & Support, 
accordingly, we can estimate 
the overall investment via-a-
vis Return On Investment and 
can accordingly submit out 
competitive commercial bid.   

7     Comprehensive Civil 
related information 
for the ADTT Test 
Tracks 

Header : Space for RTO Seva 
Kendra (Sq ft.) 
 
Details given such as, 
 
- Available 
- Area given (1150, 2042.04, 
4000, 1250 etc.) 
- Not available 

1) We request Authority to 
kindly give the clarify on what 
area given would mean ? 
- The Structure of said area 
would be made available 
Or 
- Land given and bidder needs 
to Construct  ? Entire civil 
work starting from foundation 
? 
- Kindly clarify 
 
2) What would be the 
outcome of Not Available ? 

 As per RFP.  
The bidder needs to conduct survey. Then 
upgrade or construct space whenever 
required for setting up RTO Seva Kendra 
related facilities at ADTT Centres. 
 The required upgradation and modification 
of the existing structure and required 
additional structure (temporary or 
permanent structure) is to be built by the 
Service Provider. 
 
The information regarding available space is 
based on the report received from Driving 
Licensing authorities. However, The bidder is 
advised to assess as per actual site 
conditions. 

8     Comprehensive Civil 
related information 
for the ADTT Test 
Tracks 

Header :  Space for Commercial 
Utilization (min 500 sq ft) 
 
Details given such as, 
 
- Available 
- Area available 
- Area given (500, 8036 etc.) 
- Not available 

1) We request Authority to 
kindly give the clarify on what 
Area given  or Area available 
would mean ? 
- The Structure of said area 
would be made available 
Or 
- Land given and bidder needs 
to Construct  ? Entire civil 
work starting from foundation 
? 
- Kindly clarify 
 
2) What would be the 

As per RFP.  
Please refer to relevant Corrigendum clause 
(such as “Space for Commercial usage 
including F&B Lounge” at page 67). 
 
The information regarding available space is 
based on the report received from Driving 
Licensing authorities. However, The bidder is 
advised to assess as per actual site 
conditions. 
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outcome of Not Available? 
9     Request   Request to provide at least 2 

weeks time for bid 
submission from the date of 
publishing the response to 
the Post corrigendum queries. 

As per Corrigendum 

10     Corrigendum 17 
Published on 
10/02/2026 

Revised RFP published as a 
corrigendum. 

We would still request for 
2nd round or Pre-bid, Bidder, 
outcome from this 2nd pre-bid 
meeting would give Absolute 
clarity to bidders on their 
scope of work and accordingly, 
they can submit their final 
Techno-commercial proposal, 
without any ambiguity. This 
pre-bid meeting would also 
help bidder to understand the 
role & responsibilities of 
Technology partner.  
- We request Authority to 
kindly relook and 
accommodate. 

Please email your queries at official email of 
this office i.e., 
stc.transportpunjab@punjab.gov.in 

 


